OUR VISION

Be the reason to fall in love with San Francisco.

WHAT WE BELIEVE IN

CREATE A GREAT PLACE TO WORK BY:

Providing a respectful, fun and collaborative work environment
Acting with integrity, honesty and accountability

Being collectively responsible for each other’s safety
Acknowledging and valuing each other’s strengths and individual
talents

Embracing diversity and inclusion

Committing to personal and professional growth through training
and education

Promoting creativity and an honest exchange of ideas

Acting with the knowledge that our daily decisions are the driving
force of our success

OFFER AN EXCEPTIONAL VISITOR EXPERIENCE BY:

Ensuring the safety and comfort of all our visitors

Exceeding what is expected

Living our brand promise through our actions and words

Creatfing and maintaining a fun, vibrant and exciting environment
for our visitors

Staying competitive and constantly striving to perfect our product

BE SOCIALLY RESPONSIBLE BY:
= Protecting the environment through

education and stewardship to reduce
our impact on the planet

= Championing measures that protect

the San Francisco Bay as well as the
public land entrusted to us

= Supporting our local community




